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Abstract/Resumo 
All over the world improvements felt in the administration and public 
management have been, in the last decades, and century, shaped by 
theoretical and ideological movements, impelling reforms and 
modernizations in the Public Administrations (PA) of several countries. 
Current post-pandemic PA context establishes an opportunity for 
modernization induced in a different way based on a disruptive 
emergency need. Administration systems, worldwide, in this context, 
took advantages from the digitalization and the new governance 
models, based on collaborative networks to deal with this wicked 
problem (Turnbull and Hoppe, 2019; Peters, 2017; Roberts, 2000; Rittel 
and Webber, 1973). Therefore, public policies and public management 
have, today, in a post-pandemic context, not only these learned 
practises but also new governance experiences that involved various 
actors and technologies at global scale, with new capital acquired to 
deal with what we can call the prospective design of public policies, 
based on 1) Big data, 2) Information technologies and Artificial 
Intelligence (IT-AI - Algorithms) and 3) Networks. Nevertheless, these 
major elements (Big data, IT-AI, and Networks) must be combined with 
adjusted governance models that balance the tensions between data 
use and data protection. Questions like the following will be addressed 
in this panel: What contributions can the Public Administration make 
with the learning of recent years? How new IT can be used in PA? What 
impact in the working methodologies? What governance models should 
we configure? What balances and tensions need to be managed? 
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